
15
ACTIVE SERVICE REQUESTS

10 2 3
OPENNEW COMPLETE

ON DECK SERVICE REQUESTS

Unit E-51; Leak under  
bathroom sink

Unit 801-4; Paint full  
apartment 2br 1ba

4/30/2

5/7/21

2ServusConnectUnit 801-5; 
Washing machine  
is not spinning  
the clothes dry.

SR354777

This is our full-feature mobile app - it provides all the 
functionality you and your team will need to do the 
job. (Hint - if your Tech’s to self-assign service 
requests, ServusMobile is the right choice!)

ServusMobile or 
ServusTechnician?

ServusConnectWHICH APP IS RIGHT FOR ME . . . 

www.servusconnect.com 
connect@servusconnect.com

ServusConnect has two easy-to-use mobile apps that can be 
freely downloaded from Apple & Android’s app stores. But which 
one is the right one for you or your team members? Great 
question! Check out the synopsis below for further explanation…

Works for all roles (PM/PM+/SP) 

Full access to all SC features 

Push notifications 

Claim & reassign requests 

Flexible format for phones/tablets 

Requires cellular or wi-fi
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ACTIONS REQUIRED

Needs Assignment

Needs Review

Drafted

2
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Recommended

Declined

Accept Invoices

1

0
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ServusMobile

ServusTechnician
This app is all about focus and simplicity. It is ideal 
for Maintenance Technicians working on one or 
more properties who only need to see their request, 
not everyone else’s. If your goal is to keep it simple 
for your techs, ServusTechnician is for you!

Designed for Service Pro/Technicians only 

Linked push notifications 

View only requests assigned to a user 

Can re-assign requests to others on team 

Optimized for smartphone screen sizes 

Requires cellular or wi-fi connection

What’s in this App?

What’s in this App?

ServusConnect www.servusconnect.com

SCAN TO DOWNLOAD THE APP

SCAN TO DOWNLOAD THE APP


